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Newsletter
Find answers for hard drive problems

ocky Trono, a Data Recovery Advisor with DriveSavers Data Recovery,

Inc. in Novato, will be our General Meeting speaker January 22, 2018.
Rocky has worked with DriveSavers Data Recovery Inc. for six years
wearing multiple hats, including data recovery and legal services advisor.

With a background in technical sales and service he has given training at
call centers for many different storage manufacturers. He also has given
in-house training with new hires in the DriveSavers call center.

From his experience and industry
knowledge, he will share some of
the different data storage media
available today such as hard
drives, solid state drives, flash
memory, and the new 10S and
Android portable devices such as
cell phones and tablets.

GGCS Welcomes
Rocky Trono
DriveSavers Data Recovery

Community Room,
300 Drake’s Landing Road in Greenbrae,
next to Jason’s Restaurant
7:15 p.m., Mon,, Jan. 22, 2017

He will also discuss how to protect
yourself from losing data in a world of ransomware, viruses, physical/
logical failures, and the ever-advancing technology.

Three themes from Wayne’s Computer Class

At Wayne’s Computer Class (a GGCS SIG) in November, many
computer tips, tricks, fixes, items, and news were covered in rapid fire
(120 slides within two hours). Much discussion was had, but what stood
out above all were the following:

1. The web browser Opera, which is flying mostly under the radar, yet is
right in the mix with the others. The news media favors Chrome, but
in most reviews, Opera is rated second or third. What fancied the class
was the free VPN. VPN is important,
now that Congress has allowed ISPs
to market our browsing history.

2. “Translator” is a $179 earpiece
that not only translates eight
languages in under five seconds, it
also understands context and
regional dialects.

3. Why would anyone want an
extension cord that is only 12 inches?

(Wayne’s Computer Class,
cont. on page 5)
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Find answers to your questions

GGCS members volunteer to assist other members who have questions
regarding software and hardware questions. Whether you are setting
up an Internet connection, installing an operating system, or tackling
a new project in Microsoft Office, someone in the group likely can help.
Call (415) 454-5556; email ggcs@ggcs.org.

Join GGCS or renew your membership

Your membership entitles you to an array of products and services,
including:

* Access to the current month’s newsletter via email link.

*  Free classes and SIG meetings.

*  Discounted hardware and software.

Membership is $48 per year for a family membership. An introductory
six-month membership is $30. The full amount of membership is tax

deductible under our 501(c)3 non-profit designation. Gift certificates are

available.

If you have questions about your membership, e-mail Heinz Scheuen-
stuhl at membership@ggcs.org. All members and non-members are wel-
come to attend the General Meeting or to attend the many classes and
special interest groups (SIGs) offered. Non-members will be asked for

a $5 fee to attend the session, amount to be credited toward a member-
ship registration made at that time. To join GGCS, use the form below
or email membership@ggcs.org.

To join or renew, send your check to:
Golden Gate Computer Society
P.O. Box 151696
San Rafael, CA 94915-1696

O First Time O Renewal

How did you hear about the GGCS?
O Member QFriend QStore dWeb QOther:

| What level are your computer skills?
| Q Beginner Qintermediate QExpert

I

I

I

I

| Name:

: Address:

: City: State: Zip:
: Email: Phone:

I

I

I U Please send me a weekly e-mail announcement covering
| upcoming GGCS events.

i Membership Application |

L —— e — = .
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November’s General Meeting

iPhones, iPads, and Macs sport new features

ichael Luchino, owner of IT Solutions for

Apple and Microsoft, demonstrated a lot of
info for us relating to the latest Apple 10S updates
and various apps during the November 27 General
Meeting.

Michael strongly advised us to back up our devices
before we do any updates to 10Ss. Safari I has
undergone major changes and
is much faster than before. It
has also addressed the search-
tracking problems, common to
web browsers, and previously
evaded by searching via Duck-
Duck-Go, by adding a Content
Blocker, which prevents the
searched-for company from
tracking you. There is an
option to turn it on or off.

A Reader Icon has been added
to Safari II that enables you
to read the text-only of a web
page that otherwise would
have a string of unwanted,
annoying ads. The text-only
article can then be sent by
email or a PDF created.

This icon can be turned on
permanently.

Safari’s browser is compatible with the vast
majority of U.S. websites; however, it still may
have problems with foreign websites, in which
case Michael recommended using Firefox. He does
not, however, recommend using Chrome on a Mac
because it is less secure than Firefox, which should
be updated regularly.

All 10S devices should be backed up, which is
automatic if your home has Wi-Fi, and the device
is connected to power. Always do an update if

a security issue is involved. A major update is
often followed by a number of smaller updates,
correcting bugs.

Messages has a couple of updates and texts will
soon be synced with the cloud. Michael’s favorite

January 2018

November speaker Michael Luchino of IT
Soutions for Apple and Microsoft pointed out
one of the new features in Apple Maps: a‘Do
Not Disturb While Driving!’ capability.

app 1s Notes, which can be shared, and checkmarks
added to lists. You can now lock your notes from
10S 10-12—on; so for example, you can have all
your passwords or other important info in Notes,
locked. One master password will access your
notes, regardless of where you are or what device
you are using because it is synced to the cloud.

Locked lists can also be stored
in Dropbox and password
access can be given to family
members. Pictures can be
dragged into Notes. Michael

1s not enthusiastic about
OnePass because of customers’
bad experiences, including
syncing problems. Notes can be
‘pinned’ to create the order of
importance, date, etc.

10S 11 compresses Mail, giving
about 35% more space for
mail. Photos on the Mac has
improved a lot, with a lot more
efficiency, with photo editing
now excellent; see YouTube
for instructions. Photos can
now be shared between Apple
devices.

Spotlight is improved and can
use phrases, along with Siri in Search. Finder will
copy an article, etc., and store in the cloud.

Facetime now has a feature that permits live
recording. iTunes is frustrating because of too many
changes and updates, generally related to sales.

Michael then demonstrated Hey Siri’s attributes,
including learning your voice and sounding more
human. It also translates languages.

The Control Center is now useful, revealed by
swiping up from the bottom of a screen. It includes
Night Shift, good for reading at night, and is
pressure controlled. It also controls Bluetooth and

(New Apple features, cont. on page 4)
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GM: New Apple features, cont. from page 3

Wi-Fi at home. You can also add features to the
Control Center, and it has a screen video.

Low Power Mode can be turned on and can save
your battery, up to 60% to 70% more battery life
over a full day, at the expense of losing Hey Siri.
To get it, go to Settings/Control Center/Customize
Controls. When you plug in your device and charge
it, 1t will turn off Low Power
Mode when the battery is fully
charged.

An Apple TV can project anything
on your iPhone of iPad over Wi-
Fi. Airdrop works on Bluetooth
and can send photos, etc., to
anyone with an iPhone nearby
who wishes to accept, as was
demonstrated, to much amusement (Settings/
General/Airdrop).

Apple Maps has come a long way in catching

up with Google Maps. Now you can tap on an
address and it goes directly to Apple Maps. Once

a destination is in place, it will only show traffic

if ‘traffic’ is turned ‘off’ and ‘on’ in information. It
has also added speed limits. An advantage of Apple
Maps is the text, which is larger than the Google
equivalent.

Photos on an iPad Photo Album can be marked up.
Also, a video is created by grouping pictures in a
location.

Now you can tap on an
address and it goes directly
to Apple Maps where you
can turn on traffic info
and see the speed limit.

Michael was enthusiastic about the Health App
into which you load all of your critical medical
info, which is then available to first-responders,
who will have access to the data without having
to unlock the phones; they press the home button
twice, the screen then asks for a code, then tap
‘emergency’ at the bottom left of the screen,
which brings up Medical ID, and they tap on that,
which brings up your medical
info. Be sure to add the (local)
person, close to you, who should
be contacted first, followed by
others.

The newer iPads have a split-
screen option and a useful
keyboard feature that permits
you to pull down a number or
other symbol at the top of a key, and type it in
without switching to a separate keyboard. Photos
can be dragged into text and manipulated like
those on an iPhone. Lots of emoticons and music
can be sent from your phone.

Finally, Michael showed us a tiny flash drive with
Lightning and USB 2.0 connectors that he uses to
back up his iPhone and transfer data/photos, etc.
to his computer.

—By Mike Hancock, GGCS

T.L. COMPUTER REPAIR SHOP

4180 Redwood Hwy, San Rafael, CA 94903 | 415.578.2914

FREE §50% OFF

Computer

Diagnostics

With this coupon. Not valid with
any other offer.

- DATA BACKUP

+ DATA RECOVERY

« DATA TRANSFER

+ HARDWARE INSTALLATION
» BLUE SCREENS

+ DATA TRANS W/ SYSTEM
CONFIGURATION

« WINDOW REPAIR AND
CONFIGURATION

+ VIRUS/SPY WARE/ AD WARE
CLEAN UP
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» WIRELESS NETWORKS

« PCNOTEBOOK LCD SCREEN
« SLOW COMPUTER

- WINDOWS ERRORS

- WINDOWS 98-XP-VISTA-7-8

Sign up
for weekly

GGCS

announcements

On Any Malware
Removals or Other
Computer Service

Does Not Include Parts

Sign up to receive the
weekly email of an-
nouncements of GGCS

With this coupon. Not valid with
any other offer.

meetings in your Inbox
each Friday. Go to www.

Se Habla ggces.org and click “Join

Espaiiol our mailing list.”
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Back to Google Earth

he global database available through Google

Earth seems to have no end. To start with, here
1s a link (https://www.youtube.com/watch?v=suo
aUTUpps&feature=youtu.be) to a video that
explains how Google Earth 3D images are created.
I learned that the 3D images of buildings are
generated from pictures taken from airplanes.

The Google Street View (https://www.google.com/
streetview/)image collection continues to expand
with pictures taken from cars, carts, backpack
cameras, and even underwater cameras.

Now Google has increased its data collection
efforts by allowing regular folks to add to the
collection using something called Snap (https://
www.google.com/streetview/publish/). You can take
your own pictures and add them to the Google
Earth database. You can even use 3D cameras
(now available at consumer level prices) to add
dynamic 360-degree views.

Wayne’s Computer Class,
cont. from page 1

An interesting tool that has important implications
for historical record keeping and scientific analysis
is Google Timelapse (https://earthengine.google.
com/timelapse/). Using Google Earth Engine you
can scroll through 22 years of aerial photos and see
how the landscape of an area has changed. This

is useful in everything from urban growth studies
to glacial movement analysis to forest coverage
studies.

I have looked at the timelapse aerial photos of the
woods I grew up in near Kane, Pa., and found it a
bit depressing. The area of our ‘secret fishing crick’
that used to require a several-mile hike through
unmarked forest has been destroyed by numerous
oil wells and access roads. You might be amused
by checking timelapse photos of your places of
interest.

—By Len Nasman, Webmaster, Bristol Village
Computer Club, Ohio, September/October, BVCC
Newsletter, http://bures.org/bvcchome.html,
Webmaster@bures.org

“Wall warts”

is the answer.
Those are

the thingies
(technical term)
of electrical
components
wrapped

in plastic
block—usually
a charger.
Typically, plug
one in and an
extra outlet or
two are lost to
this black space

hog. Plug in

a power strip
extension into the outlet and there is room for
the wall wart to flop around without robbing
you of an additional outlet. These cords usually
sell in a pack of 6.

Wayne’s last computer class (after 17 years) was
held January 8, 2018.
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PC TECH SUPPORT

LINDEN-RAY
Computer
Consulting

Welcome to the end of your computer problems! I specialize
in helping individuals and businesses get their PCs running
smoothly and keep working so you can be more efficient at
what you need to do. That means:

PC Repair & Troubleshooting Slow PCs

Spyware & Virus Removal & Protection

New PC Set-up & Configuration

Data Transfer & Backup

Hardware & Software Installation & Upgrades
Networking PCs & Router Set-up

Printer Set-up & SmartPhone Sync & Backup

PC & Software Training and One-on-One Support

I provide service and solutions
with an enjoyable experience.

Jessie Draper
(415) 302-1010
jessie@lindenray.com
www.lindenray.com

WWW. ggcs.org



How to add your signature to emails

f you send a lot of email ! > Follow Up~ Figure 1 shows this tool listing
messages, it can be a good L”J |_|2 P7l two signatures I created. I
idea to create one or more ! HighImper can choose which to include,

Attach Attach Signature

S ° ¥ Low i depending on the purpose and

recipient of the email message.

standard message signatures.
These can be time-savers and

can be personalized, depending Includs Mancy Persenal |

on the audience; for instance, Mancy STUG When you click Signatures, a

one for personal messages and . dialog box opens (Fig. 2). To add

one for work (or volunteering). Signatures... a new signature, click New in
the “Select Signature to edit”

Message signature Fig. 1. Message Signature icon in Outlook.  },ox and type a name for it, as
shown.

To create a message signature

in Microsoft’s email app, Outlook, open a new In the “Choose default signature” section, choose

message. Then, on the Message tab in the Include the email account from which messages will

group, click Signature, then Signatures.

(Email signatures, cont. on page 7)

NorthBa

COMPUTER SYSTEMSy

Since 1995. Our mission has been to deliver computer services
that are exceptionally effective, prompt and competitively-priced.

Windows Server Administration & DSL, Cable & E-Mail Configuration
Business IT Support

Upgrades and Repair
On-Site Service & Remote Support
Hard Drive Recovery

Business & Home Network
Configuration and Troubleshooting Virus removal

John Steddin, President * 415.456.6537

4 California Avenue, San Rafael, CA 94901 « www.nbcsys.com ¢ john@nbcsys.com
Mon-Fri 7:00 AM to 5:30 PM < Sat 9:00 AM to 3:00 PM
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Email signatures, cont. from page 6

E-mail Signature  Personal Stationery

Select signature to edit

Nang Personal

Choose default signature

E-mail account: | nanephd70@hatmail.com ~
New messages:  [(nong 5

Replies/forwards: [7ong) Z

Delete New Save Rename

Edit signature
Calibri {Body)

= i [ Business Card i =
Nancy DeMarte &
VP and Education Chair

Sarasota Technology Users Group

education @thestug.org

B 13 vi B I U Automatic <=

[

oK Cancel

Fig. 2. Signature creation box in Outlook.

be sent. You can have different signatures for
different accounts.

Click the v next to New Messages if you want the
signature automatically attached to new emails.
Do the same for Replies/forwards, if you wish.

In the Edit signature box at the bottom, type your

new Signature. Notice  gignature:

Add signatures in

Gmail > m =
Message
signatures are
available in
many other email
applications
besides Outlook, including Gmail. To add a
signature to Gmail messages, open Gmail and
click the Settings gear shaped icon in the top right
corner (Fig. 3).

Fig. 3. Gmail settings gear icon.

Scroll down the page until you come to Signature.
Add your name and other details and click “Save
Changes” at the bottom of the Settings page.

More tips about adding a signature to Gmail:

e If you make a mistake when formatting the
signature, select the section that you need to
change. Then click the icon at the right end of
the formatting ribbon to clear all formatting for
the selected text.

(O No signature

appended at the end of all cutgoing

that you can edit it by

® [ Nancy DeMarte <nanellend@gmail.com>

<

THESEEQES)
_edarn more

changing the font or
font size, color, and
other properties.

Sans Serif - | sT ~ B [T

Uu A- ea

I
1

|
i
i
-
Y |
x"‘--u

Nancy DeMarte

education@thestug.org

You can include as
much information as
you wish, like address,
phone, etc. You can also
add an image, such as

a photo or logo, using
the next to last icon in the editing tools row or a
hyperlink to a website like Facebook, using the last
icon in that row.

When finished, click OK. Your signature will now
appear at the end of all messages.

If you prefer not to have it in every message, you
can leave New Messages and Replies/forwards

as (none). Then you can enter the signature in
individual email messages by opening the message
and clicking Signature in the Include group.
Choose the name of the signature you want to
include.

January 2018

Fig. 4. Gmail Signature setup box.

nanellend @gmail.com

"You are never too old to set another goal or dream another dream." C.5. Lewis

e  When you get the signature information the
way you want it, don’t forget to scroll to the
bottom of the Settings page and click Save
Changes.

e Be cautious about what kind of information you
include with your signature. Hackers may look
for addresses and phone numbers.

—By Nancy DeMarte, 2@ Vice President, Sarasota
Technology Users Group, Fla., September 2017,
STUG Monitor, www.spcug.org, ndemarte@
Verizon.net

WWW. ggcs.org



How do | delete cookies? And just what are cookies, anyway?

ookies themselves typically aren’t as evil as
most stories (and some anti-spyware tools)
might have you believe. A cookie is nothing more
than some information a website can save on your
computer that your browser then provides back
to that same website the next time you return.
Seriously. That’s it. That’s all. That’s a cookie.

It’s what some sites use cookies for that has some
people concerned and why you might care about
things like deleting cookies, and perhaps even
looking inside of them.

Cookies

A cookie is nothing more than some information
a website can save on your computer that your
browser provides back to that same website the
next time you return. What that information is is
up to the website. And that information is shared
only with that website.

It works like this:

e You visit some website, say reallybigbookstore.

com.

o That starts with your browser requesting a
page at reallybigbookstore.com.

e The server at reallybigbookstore.com responds
with the page your browser is to show you and
a some extra data. I'll use “user=12345" as the
example, but it could be just about anything.
This extra data is a ‘cookie.’

o The browser stores “reallybigbookstore.com,”
“user=12345" on your computer somewhere,
and displays the page.

e You spend some time viewing the page.

¢ You move on to another page on that
same site, perhaps by clicking a link to
“reallybigbookstore.com/tech_books.html*

e The browser requests the page “tech_books.
html” from reallybigbookstore.com and
sends the cookie with that request (including
“user=12345") when it asks for the page.

e The server does whatever the server does with
the cookie and delivers the page to the browser
to be displayed.

The important thing that makes all this work is
that only cookies sent to you by reallybigbookstore.
com will be sent to reallybigbookstore.com. This
prevents one site from seeing the data that might
be kept by another.

Example: Preventing endless logins

Cookies can be used for many things, but the
simplest case is just remembering who you are. For
your sake.

What many don’t realize is every page you visit on
the internet is, in essence, completely standalone.
So when you login to a site like, say Amazon or
Hotmail, there’s no inherent mechanism to pass
along to the next page that you visit on that site
that you are in fact logged in.

The result would be that each attempt to visit a
new page on one of these sites would say in effect,

Cookies, cont. on page 9)

Any Purchase of
$25 or more

by N d o

$5 cﬁ

_ r NEW: Phone Screen Repair
Limit ane coupon per purchase. Some makes,

medels, or styles may be excluded. In-stock batteries 2064 4th Street

ly. Offer vali at thes lecation only. Notvalid with
z:f'l{:( Dﬂ:l;, salea witﬂ_,c;rang]%wddlc;:ﬂ\i;:q.m i?g I;R.ggagezl’z(_:'A 94901 §

patteri
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P e

CRO Import Auto Service

Servicing Volvos and more
3241 Kerner Blvd.
San Rafael, CA 94901
(415) 454-3818

crovolvo @ earthlink.net

WWW. ggcs.org



Cookies, cont. from page 8

“I don’t know you. Please login,” and you’d be faced
with a never-ending series of login screens.

As you can see in the previous example, simply
storing something that identifies you as a user is
one way that sites can keep track and not force you
to login for every page. The data actually stored

is rarely as obvious as “user=12345" for security
purposes, but contains enough information for the
server to know who you are, the fact that you've
logged in, and that you're authorized to see the
next page.

[
Cookies can be used

How cookies track

Much has been made about
tracking cookies, but there’s
nothing at all technically different
between cookies that “track” you,
and cookies that keep you from
having to login over and over again.

Here’s the scenario:

e You visit some website, say reallybigbookstore.
com.

o That site contains advertisements provided by
a large advertising network. I'll use doubleclick.
net for my example.

e The advertisements that show on
reallybigbookstore.com pages come from the
servers at doubleclick.net.

e That means that the doubleclick.net server can
leave cookies on your machine just like any
other website.

So far, you've visited a single site and the advertising
network it uses has been allowed to leave a cookie on
your machine. Now you keep on browsing:

e You visit some other website, say
somerandomservice.com.

¢ Somerandomservice.com uses the same
advertising network that reallybigbookstore.
com does: doubleclick.net.

e When an ad is to be displayed on
somerandomservice.com, it is fetched from
doubleclick.net and the request sends any
cookies for doubleclick.net to the doubleclick.

January 2018

for many things, but
the simplest case is just
remembering who you are.
For your sake.

net server. Even though the doubleclick.

net cookies were created during your visit to
reallybigbookstore.com, the cookies were in fact
associated with doubleclick.net.

The advertising network now has the data to know
that your computer visited both reallybigbookstore.
com and somerandomservice.com, and as long as
the pages you saw had ads, how often you visit
each, and what pages you visited while you were
there.

Multiply that by all the sites you
visit, all the different advertising
networks that exist and you can
imagine that a lot of back-end
data analysis can determine
really interesting patterns of
people visiting assorted sites.

Third-party cookies

As I said above, the doubleclick.
net cookies were sent back to the server that
they came from, the doubleclick.net server, even
though the page you had requested was from
somerandomservice.com. That’s how cookies
operate—at a domain or server level.

Many browsers make a distinction between
cookies for the sites you actually requested
(somerandomservice.com), and the sites that are
subsequently referenced as part of fulfilling that
request (doubleclick.net). The later are called
“third-party cookies.”

You are the first party, the site you actually
request is the second party, and all the other sites
are so-called “third parties.” Most browsers allow
you to turn off third-party cookies, meaning that
the cookies created by third-party requests such as
advertising networks are simply not created at all
or are never sent.

Managing cookies: IE

To delete cookies, click the gear icon or the Tools
menu, select Internet Options and in the
resulting dialog, click the General tab. Now click
the Delete... button:

(Cookies, cont. on page 10)

WWW. ggcs.org



[
|[Delete Browsing History

[v Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[¥ Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

[v Cookies
Files stored on your computer by websites to save preferences such
as login information.

[+ History
List of websites you have visited.

[ Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms.

[ Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing history Delete ‘ Cancel |
COMPUTER TUTOR
OF MARIN

RIS
Personalized Computer
Assistance & Instruction

in YOUR Home or Office

PC, Mac, iPhone & iPad

I specialize in assisting seniors, novices,
writers, entrepreneurs & job seekers.

From computer basics to learning how to
use the software on your computer. This
includes: Email, the Internet, Word, Excel,
PowerPoint, Outlook, digital photos, iTunes
and more.

(415) 897-2302

Veronica C. Valero
www.ComputerTutorOfMarin.com
ComputerTutorOfMarin@gmail.com

IN BUSINESS SINCE 2002

January 2018

10

Cookies, cont. from page 9

As you can see, Cookies are one of the items

you can delete. To view the browser settings for
cookies, in Internet Options, click the Privacy
tab:

rcemesprons

General | Security Privacy |Content| Connections | Programs | Advanced |

KiES

Settings

Select a setting for the Internet zone.

o7

Sites |

- Blocks third-party cockies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Restricts first-party cookies that save information that can
be used to contact you without your implicit consent

Default

Import Advanced ‘

Location

Never allow websites to request your

Clear Sites
physical location ear Si

Pop-up Blocker

3

[¥ Turn on Pop-up Blocker Settings

InPrivate

[¥ Disable toolbars and extensions when InPrivate Browsing starts

Apply ‘

Unfortunately, IE’s security model and its concept
of zones are fairly complex (for reasons unknown)
and to delve into it in detail would require more
than a single, simple write-up. However, in this
dialog box, you can examine the privacy settings
for Internet Explorer’s “Internet zone.” As you can
see above, third-party cookies are largely disabled
1n this example.

You can click-and-drag the slider to choose from a
pre-define set of privacy settings or you can click
on the Advanced button to choose a custom set of
settings.

Managing cookies: FireFox
To delete cookies in the newly updated FireFox,
click the hamburger (three horizontal lines) in

the upper right corner. Click Options. Search for

(Cookies, cont. on page 11)
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Cookies, cont. from page 10

“cookies.” and you’ll see the following dialog box
appear:

cookies X

L¥ General
Q search

& Privacy & Security

Search Results
History cookies
Firefoxwill  Use custom settings for history -

~

& Firefox Account

Always use private browsing mode

| Rememiger my browsing and download history

V| Remember search and form history
¥ Accept cookies from websites
Accept third-party cookies  Never

Keep until they expire -

cookies

Exceptions.

cookies

Show [~

cookies

Clear history when Firefox closes

@ Firefox Support

HOTypehere(osear(h o il m o @ -

Here you can select not only what to delete,
including cookies, but also select a specific
timeframe. In the section reading “Accept Third
Party Cookies” choose Never from the drop-down
list.

Much like IE, you can enable or disable third-party
cookies, create lists of exceptions, and more.

Managing cookies: Chrome

To delete cookies in Chrome, click the gear or
customize icon to the far right of the address

bar and click Settings. At the bottom of the
Settings page, click Show advanced settings....

Underneath Privacy, click the Clear Browsing
Data... button.

Clear browsing data

Obliterate the following items from: | the past hour

of| Clear browesing history

o Clear dowenload history

of| Ermpty the cache

of| Delete cookies and other site and plug-in data
Clear saved passwords
Clear saved Autofill forrm data
Clear data from hosted apps

Deauthorize content licenses

Learn rmore Clear browwsing data Cancel

As you can see, one of the many items you can
choose to delete is the collection of cookies, and like
FireFox, you can specify a timeframe.

To manage cookie settings, once again in Show
advanced settings..., underneath Privacy, click
the Content Settings... button.

At the very top of the resulting dialog box that

appears are the settings to control cookies,
including third-party cookies and any exceptions.

(Cookies, cont. on page 12)

Just Forms

P.O. Box 2850

San Rafael, Ca 94912

(415) 491-0170 « FAX (415) 491-0191
e-mail: nancy@justforms.com
www.justforms.com

Computer Forms & Checks
Pegboard Accounting Systems

Unit Sets ¢ Labels

Nancy Kay
Certified Forms Consultant

Member GGCS
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e Goodyear
0 : e Dunlop
0 l r e e Pirelli
e Firestone

Fomity 8weed Sisse 1373/ | o Bridgestone
e All Others

160 Bellam Bivd.  San Rafael, CA 94901
Service
www.hnjtire.com * Alignment

e Brakes

Dennis Johansson (415) 457-2952 | « Shocks

Chris Johansson
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Cookies, cont. from page 11

Content settings

Cookies
& Allow local data to be set {recornmended)
Keep lacal data only until 1 quit my browser
Block sites from setting any data
Block third-party cookies and site data

Manage exceptions..

® Showallimages (recommended)

Maniage exceptions..

JavaSeript

& Allow all sites to run JavaScript (recommended)

Do ot allow any site to run JavaScript

Manage exceptions..

Handlers

OMG! They're tracking me!

No, they’re not. Yes, they are, but ... no, they’re
not. Here’s my position: they don’t care about you
specifically. Sorry, but you and I just aren’t that
important or interesting to track as individuals.
Heck, the sheer volume of data alone makes
tracking any one individual an incredibly difficult
task.

What’s much more interesting is aggregate

data: the data that says things like X percent of
the visitors to reallybigbookstore.com also visit
somerandomservice.com. Or data that shows that
people that visit this page frequently are likely

to respond to these advertisements. This type

of tracking can also be used to perhaps prevent
people whose online behavior appears to be similar
to men from being shown advertisements designed
for women.

You get the idea. They don’t track at the individual
level, but they use the data en masse to do things
like provide more highly targeted and interesting
ads or perform market research.

That’s not to say that cookies can’t be misused; I'm
sure they can. It’s just that it’s typically a lot more
work than it’s worth.

Unfortunately, some anti-spyware tools will flag
tracking cookies—often any tracking cookie—as

a form of malware. I simply and emphatically
disagree. Flagging tracking cookies in that manner
causes more confusion and concern that it actually
adds any value. And it certainly doesn’t make you
any more safe.

What should your settings be?

In my opinion, the default settings across all
browsers are just fine. The examples above will let
you see what they are, but I see no real reason to
change them. However, I know that some people
feel differently and those of you might want to
spend a little time diving into your browser’s
cookie settings.
—By Leo A. Notenboom.
(update to an article from: June 13, 2004.)
See AskLeo.com. Article 2032 - 2012-12-06 16:00:00.
Entire contents Copyright © 2013, Puget Sound
Software, LLC and Leo A. Notenboom and may not
be republished without prior written permission.
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Tim FALVEY
OWNER

1435 E. Francisco Blvd. = San Rafael, CA 94901
415.454.7810

Renew Computers

- Free TV and Computer Recycling
- Laptop Repair - PC and Mac
Q - Microsoft Registered Refurbisher
446 Dubois St. at Andersen Drive, San Rafael 94901

(415) 457-8801 www.renewcomputers.com

Authorized California e-waste collector certificate # 100888
Serving Marin County for 25 years
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Come to Special Interest Groups (SIG) to learn

EE CALENDAR on page 14 for SIG meeting
dates. SIGs meet in the GGCS classroom, un-

less otherwise noted. See page 15 for directions to
the GGCS classroom.

Apple SIG: Steve Traiger, 415-453-2525; and Chris
Harnish, 415-927-2289. The group explores and ex-
plains everything in the Apple ecosphere, including
Mac computers and 10S devices (iPhone/iPad/Watch,
etc). Meets 1st Wednesday of the month 1 to 3 p.m.,
except July and August

Digital Camera SIG: Barbara Hansen, 415-332-
1720, and Mike Hancock, 415-381-4772. This
group is for intermediate photographers who wish
to learn photographic techniques and advanced
features in editing software such as Photoshop,
Lightroom, Nik Software, etc. Meets third Wednes-
day of the month 1:30 to 3:30 p.m.

Internet and More SIG: Karen Stagg, 415-897-
6824.This revitalized SIG helps members with
more than just Internet concerns. Meets third
Wednesday of the month 7 to 9 p.m.

KeyNote for iPad Interest Group SIG: Ron Matteri,
415-454-0714, agristamp@gmail.com. This group
helps participants create professional looking pre-
sentations of vacation or family photos, hobbies or
collections, or other kinds of visuals on an iPad or
tablet, using the participants’ own materials. Held

at San Rafael Public Library. Meets fourth Tues-
day of the month 2 to 4 p.m.

Quicken and Personal Finance SIG: Babette Bloch,
415-388-3864, Babette@ggcs.org. The Quicken SIG
is led by Babette Bloch and Russ Flaum. Meets
second Tuesday of the month 11 a.m. to 1 p.m.,
except July and August.

School Support SIG: John Foote, 415-457-9645.
This group tests, repairs, and reconfigures donated
PCs to donate for school classroom use Saturdays
10 a.m.

Tablet/Smartphone SIG: Babette Bloch, 415-388-
3864 and Android Discussions led by Ivan Silva,
and 10S discussions led by Technology4Life instruc-
tors. Held at Belvedere-Tiburon Library. Meets
third Friday of the month 11 a.m. to 1 p.m., except
July and August.

Windows X SIG: Ernie Ganas, 415-881-7401, ernie.
ganas@gmail.com; John King, 415-472-7035, john.
king@ggcs.org. This two-hour group (part presenta-
tion/part Q&A) helps beginners and experts find
their way using Windows. Meets second Thursday
of the month 1:30 to 3:30 p.m. at the Microsoft
store at The Village in Corte Madera unless other-
wise specified and except July and August.

Start Your Own SIG: E-mail your suggestions to
ggces-steering@gges.org.

Lynda.com for research—free at libraries!

ID YOU KNOW that the San Rafael (and county

libraries) have purchased a pricy subscription
to lynda.com that is free for library cardholders?
Renewal will depend on whether it is used enough
to warrant the cost. (A personal subscription with
downloadable exercises is about $37 monthly.)

You can enjoy learning anything at any time of
the day. It’s a simple sign-in. After you log on, (or
ask a reference librarian for help) go to Research/
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Learning/Lynda.com and use your library log-on to
get into the site and set up an account.

Consider first watching the video “How to Use
Lynda.com” (this subscription can be used on
computer and iPad but not mobile). Certificates of
Completion can be posted to LinkedIn.

If you try it and like it, please tell as many as you
can—also, for those who like to browse tech stuff,
the library has an e-book link to Safari eBooks.

WWW. ggcs.org



Golden Gate Computer Society
Calendar of Events

For an up-to-the-minute calendar, see http://www.ggcs.org/calendar

Monday Tuesday Wednesday Thursday Friday
Jan. 8 Jan.9 Jan 10 Jan. 11 Jan. 12
LAST SESSION: 11am-1pm 11:30am-1:30pm
7-9pm Wayne's Quicken and Personal Windows X SIG
Computer Class Finance SIG @Windows Store
Jan. 15 Jan. 16 Jan. 17 Jan. 18 Jan. 19
. 1.:30-3:30 pm 11am-T1pm
Digital Camera SIG Tablet/Smartphone SIG
7-9pm Internet @ Tiburon Library
& More SIG
Jan. 22 Jan. 23 Jan. 24 Jan. 25 Jan. 26
7:15pm General 2-4pm Keynote SIG
Meeting @ San Rafael Public
Library
Jan. 28 Jan. 29 Jan. 30 Jan. 31 Feb. 1
Feb. 4 Feb. 6 Feb.7 Feb. 8 Feb.9
1-3pm Apple SIG
7:30pm Steering
8:30pm Presentations
Committee
Feb. 12 Feb. 13 Feb. 14 Feb. 15 Feb. 16
NO MORE 11am-1pm 11:30am-1:30pm 11am-1pm
Wayne's Quicken and Personal Windows X SIG Tablet/Smartphone SIG
Computer Class Finance SIG @Windows Store @ Tiburon Library
Feb. 19 Feb. 20 Feb. 21 Feb. 22 Feb. 23
1:30-3:30 pm

Digital Camera SIG
7-9pm Internet
& More SIG

January 2018
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Enjoy these member discounts

PEACHPIT PRESS—35% DISCOUNT. At www.
peachpit.com select book, create account, and
at Checkout Page, before entering credit card
number, enter user group code UE-23AA-PEUF
(case sensitive). If book also 1s available at
Safari Books online, you get free instant online
access for 45 days.

LEARN-IiT 50% DISCOUNT on computer classes.
Available only through GGCS. Regular price
$120; GGCS price $60. Located in S.F. Financial
District, close to GG Transit stop & Ferry
Terminal. Details at www.ggcs.org/learnit.htm.

PEARSON & Q PUBLISHING 35% DISCOUNT on Addison
Wesley, Prentice Hall, Que, SAMS, CiscoPress, IBM
Press, kExam/Cram titles at Informit.com and
QPublishing.com. Create free account at www.
informit.com/join (same login & PW works at
www.quepublishing.com). Enter USERGROUP in
Optional Member Code line on form; Click “Create
My Account.” Enter code once at registration; it will
be applied whenever you order from either website
above. Multiple Purchase Discount Codes (Use them
at Step 3 of checkout): 2 Products—Save 40%: use
code TUG240; Digital Products—Save 45%: use code
TUGD45.

REMEMBER: You can often receive free books or
software if you review them for this newsletter.
Contact Babette Bloch at babette@ggcs.org for

information.

Free computer help!

HE CIVIC CENTER LIBRARY offers free one-on-one

help in downloading library ebooks to the Kindle,
1Pad, and other devices. To make an appointment for
a half-hour session, call 415-473-6058.

Check out the free workshops at the Belvedere
Tiburon Library on Wednesdays, 6:30 p.m., in the
Founders Room. Advanced registration is required:
Call the Reference Desk at 415-789-2661 or email
refdesk@thelibrary.info with your name, phone, and
workshop name. For more information, see http://
bel-tib-lib.org/tech/weds.htm.
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Info about our General Meetings

The Golden Gate Computer Society meets (General
Meeting) on the fourth Monday of every month

at the Community Room at 300 Drake’s Landing
Road in Greenbrae, which is next to Jason’s Res-
taurant. No GM is held in December.

Meeting agenda consists of announcements, club
business, and an open question/answer session
during which attendees can make announcements
or ask for help or opinions, followed by the main
presentation and the monthly raffle.

Before meetings, raffle tickets are distributed to
members, memberships renewed, etc., and the
General Meeting begins promptly at 7:15 p.m.,
ending about 9:15 p.m.

For best seating and to allow time for new members
and visitors to register, please plan to arrive early.
Non-member fee is $5 unless you join GGCS at the
General Meeting.

Info about our classes and SIGs

GGCS holds Special Interest Group (SIG) meetings
and classes. The SIGs are listed on page 13. See the
calendar on page 14 for SIG meeting days.

Most SIG meetings and classes are held at the
GGCS classroom. The GGCS classroom is in San
Rafael at 1510 5th Avenue. See www.ggces.org for a
map of directions. Non-member fee is $5.

Classroom Directions: To find the GGCS classroom,
go either to 1510 5th Avenue and walk through
the black gate and down the alley to the left of the
church, or to 505 Mission Avenue, and then walk
down the outside steps and through the black gate.

Street parking is plentiful and a parking lot is

at Mission and E avenues. Parking is two-hour
metered east of E Street and free west of E Street.
Another large parking lot is two blocks east on
Mission that is free after 6 p.m.

Support our advertisers!
Tell them you saw their ad here
in this newsletter.

WWW. ggcs.org



Board, steering, and club committees

The GGCS Steering Committee generally meets on
the first Wednesday of every month at the classroom
(see www.ggces.org for details). All are encouraged to

attend and participate in discussions. The Presenta-

Officers

President
Marcelino Nogueiro [B]..877-1419

Vice-President
Barbara Hansen [B] ......... 332-1720

Secretary
Heinz Scheuenstuhl [B] .. 990-2097
secretary@ggcs.org

Treasurer
Ron & Shirley Kosciusko.435-0650

SIG Leaders

Apple SIG
Steve Traiger [B] .....ccc.u..... 453-2525
Chris Harnish .......cccovuuune... 927-2289

Digital Camera SIG
Barbara Hansen [B] ......... 332-1720
Mike Hancock [B].............. 381-4772

Internet and More SIG
Karen Stagg [B]......ccceeuue.. 897-6824

KeyNote for iPad Interest Group
Ron Matteri [S]....ceveumeennee 454-0714

Quicken & Personal Finance SIG
Babette Bloch [S] .............. 388-3864
Russ Flaum [Bl......ccooueuuuee. 897-1017

Tablet/Smartphone SIG

Kathy Hunsicker ........cocneeneceneen.
kathy@ggcs.org

Philip King ..coveeeeeeeeereeeeieeisenisecieeens
Wayne’s Computer Class

Wayne Johnson ................ 454-1590
Windows X SIG

Ernie Ganas .......ccoveveeunee. 881-7401
John King ...cvevveveeneirenenns 472-7035
Committees

Newsletter

Babette Bloch [S].............. 388-3864
Mike Hancock [B]............. 381-4772
Barbara Hansen [B] ......... 332-1720
Chris Johnson.................. 454-1590
editor@ggcs.org

Joe Lavigne [B] .....ccccvevnee 435-5245
jblavigne@msn.com

Steve Shank [B] ......ccooeeu.... 383-4800

Heinz Scheuenstuhl [B]..990-2097

Presentations
Presentations............. 454-5556
ggcs-presentations@ggcs.org

Services
Advertising

Mike Hancock [B].............. 381-4772
advertising@ggcs.org

tions Committee meets immediately after the Steer-
ing Committee. All telephone numbers below are in
the 415 area code, unless otherwise noted.

Audio Visual
Chip Sari...eeeeeeerereienanns 472-1547

Book and Software Reviews

Babette Bloch [S].............. 388-3864
Membership

Heinz Scheuenstuhl [B]..990-2097
Al Springstead [B]............. 250-3808

School Support Program

John Foote [B]......ouue.. 457-9645
Procurement
Steve Shank [B]......u... 383-4800

Volunteer Coordinator
Jeff Mulanax [Bl......cc.... 459-3278

Website Committee
Ad Hoc.......... webmaster@ggcs.org

[B]=Member of the GGCS Board of Direc-
tors and Steering Committee
[S]=Member of the GGCS Steering Com-
mittee

Annual advertising rates:

$60 per 1/8 page (credit card size)
$114 per 1/4 page (5% disc.)

$216 per 1/2 page (10% disc.)

Member of

apcug

Advertising Mgr: Mike Hancock, advertising@ggcs.org

An International
Association of Technology
& Computer User Groups

Golden Gate Computer Society, Inc. / P.O. Box 151696 / San Rafael, CA 94915-1696
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